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UK RETURNS FORM

Thank you for shopping at i dare to be.
We do hope you are pleased with your item. If for any reason you need to return the item to us, please

complete the form below. We also ask that you contact us to advise that you intend to return an item, emailing
us with these details is fine. Full terms and conditions of our returns policy can be found on our website. Please
return your parcel to the address below.

Order number:

Customer Name:

Please fill in the table below with details of the item(s) returned:

Product Code Colour Size Quantity Reason code
Return reason codes:
1 Faulty 5 Too short 9 | Did not like fabric
2 | Too large 6 Ordered more than one size (for fit) | 10 | Not what | wanted when received
3 | Too small 7 Incorrect item received 11 | Arrived too late
4 | Toolong 8 Did not like colour
Do you require? Refund D or Exchange D
Exchange details required:
Product code Colour Size Quantity

You can now create your return label at home for £3.99
Just visit our online returns page and follow the easy steps to create your label. Print at home or ask your local
post office to print from the QR code shown in the Royal Mail confirmation email. Once we receive and process
your return, £3.99 will be deducted from any refund due.

Alternatively, you can still use our printed return address label below and ship via your own chosen carrier.

| DARE TO BE RETURNS
ARTISTRY LTD

BOUNDARY ROAD STABLES
BOUNDARY ROAD
TAPLOW, SOUTH BUCKS
SL6 OEZ

What is our return policy?

While we hope that you will enjoy every purchase with i dare to be, if you are not completely
satisfied with your item/s we will happily offer you a full refund or exchange.

You are entitled to a refund or an exchange within 14 days of receipt if you return your item in
perfect saleable condition, unworn with all original labels and tags attached and the product can be
resold at full price.

Please contact us at info@idaretobe.com to advise us of your return item, so we are aware that
you are returning an order and avoid any delays in processing your request.

Which products can't be returned?
Products that have been opened or unsealed (other than where necessary to inspect):

e  Products without original packaging or labels / Products or packaging in poor condition
o  Where a product has been personalised for you, or made to your specific measurements
e  We cannot refund or exchange pierced jewellery, e.g. earrings due to hygiene reasons.

Exchange

An exchange can only be made for the same item in a different size or colour. An exchange for a
different item is not possible. The new item will be sent to you as soon as we receive the item to be
exchanged. If you would like a different item, please place a new order through our online store
and we will complete a refund for your return item once received.

When will i receive my refund?

We aim to process all refunds within 1-2 days of receipt of item, subject to meeting our terms and
conditions. We will refund the value of the item you paid via the original payment method. Please
allow 3-5 working days for credit and debit card refund to appear in your account.




